
KULLANMA KILAVUZU
INSTRUCTION MANUALغضرتخ"م>) (“>”

Yetkili servis listesi için kullanım kılavuzunun son sayfasına bakınız.
For the authorized service list, please check the last page of the user manual.
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ARZUM OKKA BARISTA SOLO 
SEMI-AUTOMATIC ESPRESSO MACHINE

1. Control panel
2. Portafilter
3. Capsule-compatible portafilter
4. Drip tray grid
5. Water tank cover

6. Water tank
7. Milk froth adjustment knob
8. Steam wand
9. On/Off button

Lifespan: 7 years
Mains Voltage: 220-240V ~ 50-60 Hz
Power withdrawn: 1400W
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Thank you for choosing the Arzum Okka Espresso Machine. This 
product is one of the items we offer to make your life easier
. To get the best performance from your machine, please read the user 
manual carefully and keep it for future reference.

IMPORTANT WARNINGS
•  Ensure that the voltage indicated on your Arzum Okka BARISTA 
SOLO Semi-Automatic Espresso Machine matches the voltage in your 
location. Our company cannot be held responsible for any malfunctions 
resulting from a mismatch, and such malfunctions will not be covered 
under warranty.

• This device is designed for use in 
homes and similar settings:
- Staff kitchens in shops, offices, and 
other work environments;
- Farmhouses;
- By guests in hotels, motels, and other 
lodging-style environments;
- Bed-and-breakfast-style 
establishments.
• This device should be used only by 
individuals who have been provided 
with information, supervision, or 
instructions regarding its safe use 
and who understand the hazards it 
poses. Your product should not be 
used by individuals with physical 
(visual, auditory) or mental disabilities, 
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children, or those lacking experience or 
knowledge, without the supervision of 
a person responsible for their safety
. Children must be supervised while 
using the product, and ensure they do 
not play with it. Store the device and 
power cord in places inaccessible to 
children under 8 years of age.
• This device may be used by children 
8 years of age and older provided they 
are supervised or instructed on the 
safe use of the device and understand 
the associated hazards.
Cleaning and user maintenance should 
not be performed by children unless 
they are at least 8 years old and are 
under supervision. Keep the device
and its cord in places where children 
under 8 years of age cannot reach 
them.
• This device should be used by 
persons (including children) who 
have been provided with information, 

EN
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supervision, or instructions regarding 
safe use and understand the 
associated hazards (including children).
•  Your product should not be used by 
people with physical (visual, auditory) 
or mental disabilities, children, or those 
lacking experience or knowledge, 
without the supervision of a person 
responsible for their safety.
•  Children should be supervised while 
using the product, and care should 
be taken to ensure that children do 
not play with the product. Store the 
appliance and power cord out of the 
reach of children under 8 years of age.
•  The coffee maker should not be 
placed inside a cabinet while in use. 
Caution: Keep all packaging materials
away from children; these materials 
are a potential hazard that could cause 
death by suffocation.
• Do not fill your appliance with more 
water than the maximum level.
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• Your appliance is intended for household use. It must not be used for 
commercial or industrial purposes. Otherwise, it will be excluded from the 
warranty.
•  Keep your appliance out of reach of children and away from them.
•  Be sure to plug your device into a grounded outlet. Do not use 
extension cords that provide insufficient current to avoid damaging your 
device.
•  Do not place the Arzum Okka Espresso Machine on or near direct heat 
sources such as stoves or ovens.
•  Place your device on a sturdy, level surface. Do not place it on the edge 
of a table or countertop. Even a small bump could cause the device to 
fall. Remember that your coffee machine may be filled with hot water.
•  Make sure the cord does not dangle over the edge of your desk or 
countertop or come into contact with another device.
•  Avoid any actions that could damage the device’s cable or plug. Do not 
carry the device by its cable; when unplugging it, hold the plug—NEVER 
pull on the cable.
•  Do not tamper with your device in any way other than for cleaning 
and maintenance. Do not use the device if the cord or plug is defective, 
damaged due to a fall, or for any other reason. Do not attempt to repair it 
yourself; contact an Arzum Authorized Service Center. Be sure to use 
only original replacement parts for your device.
•  Unplug the appliance from the outlet when not in use or while cleaning, 
and ensure it has cooled down completely before cleaning.
•  Protect your hands from the steam emitted while the water is boiling, 
and do not allow children to use the machine.
•  Before operating the Arzum Okka Semi-Automatic Espresso Machine, 
make sure the water tank and filter lid are SECURELY closed.
•  DO NOT under any circumstances submerge the machine in water or 
any other liquid; do not wash it in the dishwasher; and do not use it in 
the bathroom or similar high-humidity areas.
•  You can add water and ground coffee while the machine is turned off.
•  Under no circumstances should you put anything other than water in 
the machine’s water tank.
•  Never leave the device’s power base or electrical connectors wet. If 
they get wet, unplug the device from the outlet before drying it, and do 
not operate the device until it is completely dry.

• DO NOT put anything other than ground coffee in your machine’s filter 
holder.
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•  Be careful not to burn yourself with water or steam coming from the 
machine, or due to improper use of the machine.

•  The heating surface remains hot due to residual heat after use; DO 
NOT touch it under any circumstances.
•  If you will not be using the machine for an extended period, please turn 
it off and unplug it.

2.FUNCTION INTRODUCTION
1. Function Introduction

2. Turning on the Coffee Machine
Plug your power cord into the outlet, you will hear a 1-second beep 
sound from the machine. After hearing the sound, the lights of the 
buttons on the machine will turn on one by one. When the lights on the 
coffee buttons start blinking, it means the machine has started heating. 
When the lights on the buttons stop blinking and remain continuously 
on, it means the machine is ready to operate.

3. Espresso / Double Espresso / Americano Preparation Function
• To make Espresso, Double Espresso or Americano, place the single or 
double espresso basket into the portafilter. According to the selected 
basket, fill the filter with freshly ground coffee using 1 or 2 measuring 
spoons and use the spoon to level off the excess coffee. To press the 
coffee evenly and firmly, apply strong pressure with the tamper end of 
the spoon to compress the ground coffee. If you want to use capsule 
coffee, place the coffee capsule into the capsule-compatible portafilter. 
Place the portafilter under the coffee outlet. Align it with the unlock 
symbol, slide it into the groove and slowly turn it to the right towards the 
lock symbol.
• Place a coffee cup directly under the coffee outlet.
• Press the button corresponding to the type of coffee you want to 
prepare
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NOTE: For ideal use, it is recommended to prepare espresso by using 
the single espresso basket with one spoon of ground coffee or by using 
the capsule-compatible portafilter with capsule coffee and pressing the 
"Espresso" button; and to prepare double espresso by using the double 
espresso basket with two spoons of ground coffee and pressing the 
"Double Espresso" button.
• During the brewing process, only the button of the coffee you selected 
will blink, while the other 2 coffee preparation buttons will turn off.
• When the brewing process is completed, a “Beep” sound is heard and 
all 3 coffee buttons light up again. The machine switches to standby 
mode. Remove the portafilter by turning it clockwise. Clean and dry the 
portafilter after each use.

Coffee amount preparation function
• When the coffee brewing process is completed, to increase the coffee 
amount, you can press and hold the button of the coffee you brewed 
again within 3 seconds to continue the brewing process; release it when 
you reach the desired amount.

4. Milk Frothing Preparation Function
• When you want to prepare milk froth, first press the “Steam” button.
• During the preheating period, the “Steam” button will blink; when the 
heating is completed and the steam function is ready, the button will 
light continuously.
• Pour the desired amount of milk into a container.
• Immerse the steam wand approximately 1 cm into the milk.
• The milk froth adjustment knob (7) controls the intensity of the 
steam. As you turn the lever located on the right side of the product 
counterclockwise, frothing starts.
• When the milk frothing process is completed, you can exit this mode by 
pressing the “Steam” button again.

Things to Consider:
• The steam wand and the steam produced are very hot, do not touch.
• Immersing the steam wand too deep into the milk surface reduces the 
quality of the foam.
• After the process, clean the steam wand with a damp cloth and briefly 
release steam to clean its interior. Since the steam wand will be hot, it is 
recommended to avoid direct contact with the skin.
• The steam function operates continuously for a maximum of 
approximately 1.5 minutes.



24 ARZUM

• After using steam, since the machine temperature will be high, coffee 
preparation may be temporarily disabled; in this case, you can allow the 
machine to cool down by releasing some water from the steam wand.

5. Hot Water Preparation Function
• After the machine reaches operating temperature, without pressing 
the “Steam” button, when you turn the milk froth adjustment knob (7) 
counterclockwise, hot water flow will start from the steam wand. When 
you reach the desired amount, turn the  milk froth adjustment knob 
clockwise to stop the hot water.
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3. POSSIBLE ISSUES AND 
TROUBLESHOOTING

Problem Cause Solution

Coffee not flowing

No water Fill the water tank

Inner hole of the 
portafilter is clogged Clean the portafilter

Water outlet is 
clogged Clean the water outlet

Water tank not 
properly placed Place the water tank correctly

Coffee leaking from 
espresso basket

Dirt inside the silicone 
ring

Clean the inside of the 
silicone ring

Coffee grounds too 
fine

Replace with coarser ground 
coffee

Coffee grounds 
tamped too tightly Tamp the coffee more loosely

Coffee accumulated 
on the edge of the 
portafilter

Clean the edge of the 
portafilter

Sealing ring broken Contact after-sales service

Coffee is cold

Power button 
does not stay 
continuously “On”

Wait until the “On” button 
stays continuously lit

Heater of the coffee 
machine is broken 
/ faulty

Contact after-sales service

Pump is very noisy 
while operating

Water tank is empty Fill the water tank

Water tank not 
properly placed Place the water tank correctly

Coffee is too weak

Coffee grounds not 
tamped well enough Tamp the coffee more firmly

Not enough coffee 
grounds Add more coffee grounds

Coffee grounds too 
coarse Use finer ground coffee
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Coffee too strong

Coffee grounds 
tamped too tightly

Tamp the coffee more 
appropriately

Too much coffee 
grounds used

Reduce the amount of 
coffee grounds

Portafilter is 
clogged Clean the portafilter

Coffee grounds too 
finely ground Use coarser ground coffee

Water outlet is 
clogged Clean the water outlet

Portafilter cannot 
be rotated to the 
correct position

Too much coffee 
grounds used

Reduce the amount of 
coffee grounds

Portafilter does not 
rotate even though 
coffee amount is 
normal

Contact after-sales service

Not enough milk 
foam formed

Steam wand is 
clogged

Open the tip of the steam 
wand with the help of a 
needle
Clean by putting a small 
amount of vinegar into the 
water tank

“Espresso” > 
“Double Espresso” 
> “Americano” 
> “Double Cup” 
buttons light up 
sequentially

It is time to clean 
the coffee machine

Follow the instructions in 
the descaling step

The machine is 
not drawing water

The device has not 
been used for a 
long time / First Use

Turn the Milk Foam 
Adjustment Knob 
counterclockwise. Once 
water begins to flow, turn it 
clockwise again to return it 
to its original position.
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4. CLEANING AND MAINTENANCE
1. Cleaning/Rinsing Function:
• If you do not use the machine for more than five consecutive days, 
rinse and empty the water tank.
• The drip tray and grid can be cleaned under clean water by hand.
• Do not put the portafilter in the dishwasher.

2. Descaling Function:
• The machine gives a descaling reminder every 300 brews. When 
descaling is required, the "Espresso", "Double Espresso" and "Americano" 
buttons will light up in sequence.
• Place a large container under the brewing head. Fill the water tank up to 
the MAX level and mix with descaler or citric acid.
• When you press and hold the "Espresso" and "Double Espresso" 
buttons simultaneously for more than 3 seconds, the first descaling 
cycle will start. A total of 6 cycles will complete the descaling process.
• Empty and re-place the container under the brewing head. Clean the 
water tank and fill it with clean water up to the MAX level.
• When the cycle is completed, the machine returns to idle mode and 
becomes ready for use again.

3. Storage:
• If you do not plan to use the device for a long time, store it carefully.
• Unplug the device and allow it to cool down before storing it.
• Store the device in a cool and dry place.
• Keep the device and its cable out of the reach of children.

4. Transportation and Handling:
• During transportation and handling, carry the device in its original 
packaging. The packaging of the device will protect it against physical 
damage.
• Do not place heavy objects on the device or its packaging. The device 
may be damaged.
• If the device is dropped, it may not operate or may suffer permanent 
damage.
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شغo4ً 3خت“لمtك o A>uس/برحضر- أerلم من أrstم. o op8لم.تج 8- أح" 
oلم.ت;لمّ o<تي نق"م:لم <;5) ح“لم7ك أ/:)

 Aلمضرتخ"م ث5.لمحo (“>ك ش~o4ر ifتكف ح4ة>u من ~oحض-ب خم أ2ض) أشE> .
3orحتفلمص ثق <4Eة-ق ط<“ق ع oلمضرتقب).

3حA)رات مهمة
• 7نe" من أه o ":;>o<غ:4ثلمط oلم-ضش خم ملمo A.“eس/برحضر- شبق 

 ":;>o مع MلمثDثك حت APخلم>o حضرتلم /-<- طمtلم ثلمerم أrstمن أ A“7-ملم7“غrحo
 A;7لمب نلمDخن أخ أخ A“>rلمضرلمo ت.لمeغ:4ثلمط ع م-ر5ك. 3 ءغن أه 7تحغ) ط>o

خن خ"م o<تDلمثMف r<ن حتم 7قA“D مض) p8ة oحخDلمب ب-ةo W<ضغه.
• 7م 7ضغ“م o op8<;:لمs <ز/تخ"oم ع oلم.لمsب orحملمeن 
oلمغيAE: -مDلمثف oلم-ظفع ع oلمتلمةor 4لمغلمr W7ث“صلمّ 

o<5غ) oحخ4لإ;
-oلمto6ق;

-ث-o AD/o<.36~ ع o<ف.لمشغ orلم-7“زّ rغ8hلم من 
;Aسرلممo ّث“صلم

-من رب) o<.36~ ع o<ف.لمشغ orلم-7“زّ rغ8hلم من 
ث“صلمّ o<.6ب.

• ح;W أه حضرتخ"م o op8<;:لمs 2قط من رب) 
 rل أoسطo rملمّ أ-E5ح"8م ثلملمr67 حن 7مp>o شo42حo
o<تE5“غّ oلمتE5قA ثلم/تخ"oمق oشمن p>orحن حف:غ-ه 
oلمخلمفo 4<تي حaغE:لم. ح;W أ3 حضرتخ"م o op8لم.تج 
( Aحن ح5لمن-ه من طخلمرلمّ ةضر"حp>o شo42حo (من رب

,A“.8م rأ )A“5غ/ rأ Aثئح
 rخبرك أ>o ه طظr4حن حفتقp>o حشخلمكo rحففلمب أo
oلمA245ف شrه ططoل شخبر مضرلمrب خن /زمت:م
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. ح;o Wسطoل خم oحففلمب أي.لم~ o/تخ"oم oلم.تجف 
or<تنe" من خ"م <5ب:م ثق. ح;W 7خ6حن o<;:لمE/r sك 
 ّo-./ 8 ه /نrن 3 ءغن <إففلمب شeع أملم AلمرD>o

P->o-ب ط<“:لم.
•  ءغن o/تخ"oم o op8<;:لمs من رب) oحففلمب ث5غ4 
 rم أ:“Eل خoسطo أه حتم AD2غ 2-غ طح ّo-./ 8
طtشلمش8م ح-ب 3o/تخ"oم oشمن <E;:لم2r s:م oلمخلمف4 

oلم74بAD ثق.
ح;W خ"م طةo ~o4<ت.or b“l<ض“لمنA من رب) oحففلمب 

ط3 طمe oلمه خغ84م o-./ 8ّ خم oحر) 7rح9 
sحتفير ثلم<;:لمo .2:مoطط

 ّo-./ 8 ه /نrن 3 ءغن <إففلمب شeغق ع أملمE/r
P->o-ب ط<“:لم

• ح;o W/تخ"oم o op8<;:لمs من رب) oحشخلمك )
بن 2“:م oحففلمب( p>oحن 7م r67ح"8م ثلملمE5-ملمّ 
أo rسطoل أo r<تE5“غّ oلمتE5قA ثلم3/تخ"oم oشمن 

2r:م oلمخلمفo 4لم74بAD ثق )بلم ع م<ك oحففلمب.(
•  3 ح.بقي o/تخ"oم oلم.تج من رب) oحشخلمك p>oحن

ح5لمن-ه من طخلمرلمّ ةضر"حA )ثئحA أr /غA“5( أr خقA“E أo rحففلمب أr من 
حفتقr4ه طظ o<خبرك أo rلمA245ف شrه ططoل شخبر مضرلمrب خن /زمت:م.

•  ح;o Wسطoل خم oحففلمب أي.لم~ o/تخ"oم oلم.تجف
 sلم:;>o 7خ6حن W;حففلمب ثلملم.تج. حo W5> ضغه خ"م> tpح>o 7-خي W;حr

.ّo-./ 8 ه /نrحففلمب شo بrخن خن مت.لم ًo"“5ث AلمرD>o كE/r
•  ح;W خ"م rضع Pلمنo A5<ق:-ك شoخ) o<خo6نA أي.لم~

b“Eتق>o شo-ي ةغ“ع مlحفo :4حpم. 7حo"3/تخo
ثo"“5ً خن مت.لمrب oحففلمبض p:2ة oلم-oش a7غ) خo4Dً محتغزً ر" حتضربW ع 
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o<-2لمك ثضرب3o Wخت.لمغ.
• 3 ظإ o<;:لمs ب“لمة أeن من oلمضرت-لإ oحرو.

 rأ Aحtأ 7;لمo4مق حغo"تخ/o خ"م W;لم.6ج. حo مo"ك مخضبر <ز/تخsة:لم •
P.لمخ“r .Aط3 2ضر“تم o/تب5لمشة من o<ضغه.

• oحفير ة:لمsك ثo"“5ً خن مت.لمrب oحففلمب rثo"“5ً خ.:م.
• 7نe" من P-7“) ة:لمsك بقبح ملمtأ. 3 7ضرتخ"م أ/زك o<تغ"ح" o<تي 42-7 

7“لمotً غe hلملا <ت;.W ط7زل ة : لم s ك.
• 3 7ضع ملمo A.“eس/برحضر- من أrstم أerلم خم مضلمشo t<حto4ك oلمبلمطك مض) 

oلم-oر" أo rحo42ه أr ثلم<ق4ذ م.:لم.
. 3 7ض5ق خم حلمD>o A2لمA>r أD/ rش  • ضع o<;:لمs خم /Dش متع rمضرت-ا

 A.“e4 أه ملمep7 .sلم:;>o ع /ق-م Wر" حتضرب hقP لممD7to أخ if5غ). 2حت>o
o<ق:-ك ر" 7غ-ه مغE-~ك ثلململم~ o<ضرلمخن.

• 7نe" من خ"م 7"ج o<ضرEك خم حلمD>o A2لمA>r أD/ rش o<5غ) أr مزمضرتق 
<;:لمu sخ4.

• W.;7 أخ طةo~o4ّ ر" 7لمشخ طظ e bE7لمث) o<;:لمs أr رلمثضرق. 3 7حغ) 
o<;:لمs من o<غلمث) o<خلمك ثقض خ." 2ضEقف أمضرك o<قلمثح - 3 7ضرحo W<غلمث) 

.ًo"أث
 3 .Aض“لمن>or b“l.ت>o حشغلمب ثخزلo ك ثنخ شغ) منs3 57بو ث;:لم •

7ضرتخ"م o<;:لمs طمe oلمه o<ضرEك أo r<قلمثح م5“بلمً,
أbE7 r ثضربo W<ضرق-م أr حخ /بu Wخ4. 3 7حلمrب طPزحق ث.فضركض 7oض) 
ب6e4 خ"مA م5تغ" من أrstم. 7نe" من o/تخ"oم رDع o<ق“لمo tحA“EP 2قط 

<;:لمsك.
• 2oض) o<;:لمs من منخo p<ت“لمo t<غ:4ثلمط ع حلم<A خ"م o/تخ"oمق أr أي.لم~ 

.b“l.ت>o (من 7برح"ة ظلمملمً رب "e7نr فb“l.ت>o
• oحمز ح"حك من o<بخلمo tلم.ب5و أي.لم~ غE“لمه o < غ لم ~ ف 3r 7ضرغش <إففلمب 

.sلم:;>o مo"ثلم/تخ
رب) a7ق“) ملمo A.“eس/برحضر- شبق oح7r-ملم7“غ“A من أrstم أerلمف 7نe" من 

طغزغ خo6ه oلم“لمة rغDلم~ o<ف1E ثرحغلمم.
• 3 7قم 7ح9 أخ ظ4ل من r4l>oل ثقغo 4لملمA.“e ع oلملم~ أr أخ /لمئ) uخ4ف 
3r 7قضرE:لم ع غضرلم<o Aحفبلمغف 3r 7ضرتخ"م:لم ع o<حغم أr أخ مغلمه uخ4 خلمج 

.A4ف-ث>o
.A.“eلملمo (“قa7 أي.لم~ طحقلمل Aح-نDلمo ق:-ك>or ~لملمo A2ءغ.ك طضلم •

• 3 ح;r Wضع أخ آ~ uخ4 غo hلملم~ ع خo6ه oلملم~ o<خلمك ثلم<;:لمs 7ح9 أخ 
ظ4ل من r4l>oل.

• 3 17ك رلمخ"ك فلمرo A<;:لمs أo rلم-Pزّ o<غ:4ثلمئ“A مبAEE أث"oً. طمo 7ب9EEف 
 b;ح ifحت sلم:;>o (“قa3 7قم ثتr لمقبح رب) 7;ف“فقفo من sلم:;>o (2ضo
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ظلمملمً.
sلم:;>o 1E2 (ع حلمم Aح-نDلمo ق:-ك>o hخ4 غu ~3 7ضع أخ آ •

 Wثضرب rف أsلم:;>o لمتضلمخ" منo tبخلم>o rح4ك خم خ"م ح4غ نفضرك ثلململم~ أo •
.sلم:;E> م“Eضر>o hم غo"3/تخo

• حD/ (lش o<تضرخع /لمخ.لمً ثضربo W<حto4ك oلمتبق“A ث3o "5/تخ"oمض E7 3غضرق 
7ح9 أخ ظ4ل من r4l>oل.

 B5لوظ(ئ B(2. 3عر
B5لوظ(ئ B(1. 3عر

3.2شغZ1 م(كU1ة 5لقهوة 
رم ثت-e (“Pلمث) (<DلمرA ثلملمقبحف و/تضرغع P ,-Pفh لم"X يلمن“A و(ح"X من 

(<;:لمز.
ث5" /غك (<ض-,ف /تًء كزبن(بن (<;:لمز و(حً"( E7- (شخ4. خ."ملم 7ب"ك كزبن(بن 
 bث"ك, ع (<تضرخع. خ."ملم 7ت-ر A.“eح5.ي كن (لملم )p:2 ثلم<-م“ن X-:ق>)

(حزبن(بن خن (<-م“ن وl7) مضلمءX ثaغ) يلمثp:2 9( ح5.ي كن (لملمA.“e كPبح9 
ةلم5E> X68غ).

3. وظ1فة 3حض_ 5لإسبر)سو / دبI Zسبر)سو / أمر)R)2و
 X”4س/برحضر- (لمف) AE/ إ/برحضر- كو ”ث) إ/برحضر- كو كم4حغلمن-ف ضع hتحض> •
 X"و(ح A5قEتخ"م م/) Xلمختلمبن) AEضر>) W1. حضرEف>) ((خ) حلمم” Aلم6”وة) كو
 A5قEف و(/تخ"م (لمAلمزةD>) Aح-نDلم) X-:ق>) X1 ثب-”بنE5قتع لم)ء (<فEكو م
 A5قEغE> 4ص (<ضلمغطD>) ثلم/تخ"(م X-ضقط ثق) .X"6(ئ>) A“غغ>) Aتضر-ح>

<تغض“b (<ق:-X (لمDح-نA ثaغ) متضرلموا ويلمث9. إي( e.9 7ضرتخ"م eبضر-3, 
(<ق:-Xف ضع eبضر-<A (<ق:-X ”(خ) حلمم) (<ف1E (لمت-(M2 مع (<غبضر-3,. ضع 
حلمم) (<ف1E 7ح9 2تحA خ4وت (<ق:-X. رم بحلمي(7ق مع بنم6 2تش (<قف)ف يم 
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ك”خEق ع (<ت;-حb وك”بنه ثبطء إظ (<“غع نح- بنم6 (<قف).
.X-:خ4وت (<ق A7ح9 2تح Xمبلمط X-:ضع 2.;لمن ر •

• (ضقط خم (<6بن (لم.لم/W <.-ك (<ق:-p>) Xد 47غW ع 7حضhه.

مزحAl: ع (3/تخ"(م (لمضلمج حة.ضش ثلم/تخ"(م /AE (س/برحضر- (لمفX”4 مع 
 hتحض> "osserpsE" و(<ضقط خم زبن Aح-نDلم) X-:من (<ق X"و(ح A5قEم
 X-:5قتع من (<قEمع م Aس/برحضر- (لم6”وة) AE/ س/برحضر-ف كو (/تخ"(م)

.X-:ق>) hتحض> "Double Espresso" و(<ضقط خم زبن Aح-نDلم)

• خ." (eتغق خغA“E (<تحضhف حةضرغع P-, "ث“W" و7ًء مX4 كخ4ء كزبن(بن 
(<ق:-X (<ضزيA. 7.تق) (لملمA.“e إظ وضع (3/ت5"(”. رم ثرز(<A حلمم) (<ف1E من 
خزق 7"وح4ه ثلم7;لمه خقلمبنى (<ضرلمخA. ثe "5) (/تخ"(مف رم ثت.b“l حلمم) 

(<ف1E و7;ف“فق.
وظ1فة .)(دة كم1ة 5لقهوة

 X4ءغ.ك (<ضقط م X-:ق>) A“غe X”ف <6حلمX-:ق>) h7حض A“Eتغق خغe) ".خ •
كخ4ء خم زبن (<ق:-p>) Xد (/تخ"متق خزق 3 ي-(نا مع (3/تغ4(بن ثلم<ضقط 
سeغق خغA“E (<تحضhف وخ." (<-P-ق إظ (<غغ“A (لمED-ثA رم ث1ج (<6بن.

4. وظ1فة 3حض_ /غوة 5لح1Oب
• خ." بنغبتك ع 7حضh بنغ-X (<حW“Eف (ضقط كو3ً خم زبن "(<بخلمبن".

• خزق X12 (<تضرخع (لمضربM /“-من زبن "(<بخلمبن"ف وخ." (eتغق (<تضرخع 
وةلم68حA وظ“فA (<بخلمبن /“ًء (<6بن ثaغ) يلمث9.

• ضع (<غغ“A (لمED-ثA من (<حW“E ع وخلمء.
• (غغ4 خضلم (<بخلمبن ع (<حW“E بق"(بن ح-(ج 1 /م.

• حتحغم مقبن ضبط بنغ-X (<حW“E (7) ع ش"X (<بخلمبن. Eeغ رغ9 ثت"وح4 
(لمقبن (لم-ة-” ع (<;:A (<“غ.E> ifغ.تج خغح (7;لمه خقلمبنى (<ضرلمخA 7ب"ك 

.X-4غ>) A“Eخغ
• خ." (eتغق خغA“E بنغ-X (<حW“E (ضقط مX4 كخ4ء خم زبن "(<بخلمبن" <Eخ4وت 

من p8( (<-ضع.
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U3ب1ه(ت مهمة
• خضلم (<بخلمبن و(<بخلمبن (<خلمبنت م.:لم /لمخ.لمن ةً"(ف E7 3غضر:غ.

.X-4غ>) X”-من ة (Eحق W“Eح>) (خ)” hبe Mغغ4 خضلم (<بخلمبن ث5غ •
 X1بخلمبن <ف>) (يم شق AEEرغ، مب A5Dبخلمبن ثق>) خضلم blث5" (3/تخ"(م ن •
رضXh <ت.b“l (<"(خ). حة.ضش ثت;.W مزمضرE;>) A" مبلمطX حن (<5ضلم 7غ-ن 

.A.لمخ/
.Aكرضلم8لم ح-(ج 5.1 ”ر“ق X"لم (P)-مت (غaبخلمبن ث>) Aءغن (/تخ"(م وظ“ف •

 bك ر" 7ت-ر>p> فA5م74ف A.“eلملم) Xث5" (/تخ"(م (<بخلمبنف ر" 7ضبش ح4(بن •
 Mخن ف4ح A.“eءغن 7برح" (لملم A>ه (<حلمp8 ملمرتلًمض ع X-:ق>) h7حض A“Eخغ

ظ4ح4 ث5ن (لملمء من خضلم (<بخلمبن
5. وظ1فة 3حض_ 5لم(ء 5لس(Lن

• ث5" وP-ق (لملمA.“e إظ ”بنةA ح4(بنX (<تaق“)ف ث"ون (<ضقط خم زبن "(<بخلمبن"ف 
رم ثت"وح4 مقبن ضبط بنغ-X (<حW“E (7) خغح (7;لمه خقلمبنى (<ضرلمخA <“ب"ك 
M2"7 (لملمء (<ضرلمخن من خضلم (<بخلمبن. وخ." (<-P-ق إظ (<غغ“A (لمED-ثA رم 

ثت"وح4 يبن(ك (<بخلمبن ثلم7;لمه خقلمبنى (<ضرلمخA سحقلمص M2"7 (لملمء (<ضرلمخن.
.M2"ءغ.ك إحقلمص (<ت

5لتUب1ه(ت 5لمهمة:
• ر" 7غ-ن (لم“لمه (<خلمبنةA ش"ح"X (<ضرخ-نAف <p( ح;W 7-خي (<حpبن من 

(<تزمح كو (<4،.
.W/حلم2ير خم يبلم, خضلم (<بخلمبن وضع (<-خلمء ع (<-ضع (لم.لم •

.A3/تخ"(م (<قض-ء ح-(ج 5.1 ”ر“ق) X"م •
.A>لم • كي.لمء (<5غA“E 7غ-ن كزبن(بن (<ق:-X غh 52لى

• ث5" (3نت:لمء 7نe" من كن زبن (<بخلمبن ع وضع (سحقلمص.
6. وظ1فة 5ل5Aكرة (5لحفظ)

 X"ضقط مع (3/تغ4(بن لم) X-:ق>) hف خ." ث"ء 7حضX4e)p>) Aتف5“) وظ“ف> •
3 ي-(نا خم زبن ن-ك (<ق:-p>) Xد 47غW ثق. خ." ث"ء خغA“E (<تحضhف وخ." 

(<-P-ق إظ (<غغ“A (لمED-ثA (ضقط خم (<6بن مX4 كخ4ء سحقلم2:لم. /“تم حفير 
p8( (سخ"(” E7قلمئ“ًلمف مغ حت“ش <ك 7;4ثA ر:-X ث.فح (سخ"(”(, ع (لم4(, 

.Aقلم”م>)
• سخلم”X (<;:لمز إظ إخ"(”(, (لمض.عف (ضقط مع (3/تغ4(بن خم زبند "إ/برحضر-" 

و"كم4حغلمن-" ع نفح (<-ر9.
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3. المش2لات المحتمOة واست2ش(ف اKL4(ء وإصلاحه(
Zالح السبب المشO2ة

(مإ خ6(ن (لملمء 3 ح-ة" ملمء

M2"3 7ت X-:ق>)
1Eحلمم) (<ف bلىlن 1Eف>) <حلمم)   A“Eخ)">)  Aفتح>) 

X”مضر"و
نlلىb مخ4ت (لملمء مخ4ت (لملمء مضر"و”
إدإه قج،ى ء(مق( ن(زفي كل خ6(ن (لملمء غh م-ض-ك ثaغ) Pح“ش
A“غ-ن“E“ضر>) AقE(خ) (<ح” bلىlن A“غ-ن“E“ضر>) AقEكو/لمفي ”(خ) (<ح

 Xقع نم Xوهظق( ىبنع,
وعدبنىعإق(

(/تب"<ق ثح مDح-ن كخaن (<ح (لمDح-ن نلمخم ةً"(

bكخ (غaح ث>) بحe) 7م eبح (<ح (لمDح-ن ثرحغلمم ش"ح"

1Eحلمم) (<ف A2حلم bلىlن حلمم)  A2حلم خم   X-:ق>)  e)47غ9 
1Eف>)

(7ض) ثخ"مA ملم ث5" (<ب“ع Aسحغلمم 7لم<ف) AقEح
 (نت4l حتif حl) زبن "a7ق“)" مضلمءً
ثلم/تغ4(بن

 دص ءظىد (ق قدن،,ق( بنز
بن(بنم,ع(ى "قدن،," كلو

X”بن(ى Xوهظق(
(7ض) ثخ"مA ملم ث5" (<ب“ع (D5م / b>7لم X-:ق>) A.“eخلمن ملم/

(مإ خ6(ن (لملمء خ6(ن (لملمء 2لمبنن  Xدق(ك ء(لول بن”ه, Xفيلمق(
ضع خ6(ن (لملمء ثaغ) Pح“شقدن،,ق( ء(نأك خ6(ن (لملمء غh م-ض-ك ثaغ) Pح“ش

(eبح (<ح ثرحغلمم كeبر • حتم eبح (<ح (لمDح-ن ة“ً"(

(<ق:-X خف“فA ةً"(
كضb (لم6ح" من (<ح (لمDح-ن A“2لمe hح-ن غDح (لم>) A“غe

(/تخ"م ثً.لم مDح-نلًم كن5م (<ح (لمDح-ن خaن ةً"(
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Zالح السبب المشO2ة
(eبح (<ح ثaغ) م.لم/W كeن 7م eبح (<ح (لمDح-ن ثرحغلمم ش"ح"

(ً”ت Xدوظ Xوهظق(

رEلى) eغ“A (<ح (لمDح-ن  7م (/تخ"(م eغ“e AبXh ةً"( من
(<ح (لمDح-ن

1Eحلمم) (<ف bلىlن حلمم) (<ف1E مضر"و”
(/تخ"م ثً.لم مDح-نلًم كخaن (<ح (لمDح-ن نلمخم ةً"(

نlلىb مخ4ت (لملمء مخ4ت (لملمء مضر"و”
رEلى) eغ“A (<ح (لمDح-ن  (ً”ت Xبندىج Xدمج م(”في,ع( م,

نوإلأمق( نىق( نم  قم(إ بندو”, نجمد (ق
 كلوق( ءقإ بن,قصق(

(7ض) ثخ"مA ملم ث5" (<ب“عإدإهق( A“غe 1 بنغم كنE3 ح"وبن حلمم) (<ف 
A“5“فب X-:ق>)

X4إث X"2تش ف4ص كنب-ى (<بخلمبن بضرلمخ) كنب-ى (<بخلمبن مضر"و”  ىدقإ Xونبن نلىوج,, مق
Xدص(ج

 نlلىb ث-ضع eغ“P AقXh من (<خ)
ع خ6(ن (لملمء

(7بع (<تE5“غ, ع خX-D إز(<A (<1/بلم, X-:ق>) A.“eملم b“l.7 9حلمن ور  7ًء كزبن(بن ”إ/برحضر-“
 > ”إ/برحضر- م6”وت“ >

 ”كم4حغلمن-“ > ”e-ى م6”وت“
ثلم<تتلمثع

 ك”بن زبن ضبط بنغ-X (<حW“E ع (73;لمه
 (لم5لمeح <حAe4 خقلمبنى (<ضرلمخA. وخ."ملم

 حب"ك خ4وت (لملمءف ك”بنه مX4 كخ4ء ع
 (7;لمه خقلمبنى (<ضرلمخA سخلم”7ق إظ

(<-ضع (حوج

X12 p.حتم (/تخ"(م (<;:لمز م • 
ف-حAE / (3/تخ"(م (حوق

(<;:لمز 3 حضرحW (لملمء
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4. 5لتB1TU و5لR)1Sة
:BK5لش/B1TU1. وظ1فة 5لت

 bDaف رم ثA“>كحلمم متتلم A67ح" خن خغضر X"لم A.“eإي( • حتم (/تخ"(م (لملم •
خ6(ن (لم“لمه و7ف4حقق.

.b“lح"وحلًم 7ح9 ملمء ن Aبغa>)ت.ق“ط و>) A“.“P b“l.7 ءغن •
• 3 7ضع حلمم) (<ف1E ع غضرلم<A (<ضح-ن.

2. وظ1فة I.5لة 5لترسب(ت 5لO2س1ة:
 A“E300 خغ (e A“ضرEغ>) ,1/بلم>) A>)ثرز hep7 بن)"Pثر A.“e7ق-م (لملم •

7حضh. خ." (<حلمةA سز(<A (<1/بلم,ف 7ًء كزبن(بن "إ/برحضر-" و"”ث) إ/برحضر-" 
و"كم4حغلمن-" ثلم<تتلمثع.

 MAX مضرت-ء ifمإ خ6(ن (لم“لمه حت) .h7ح9 بنكع (<تحض )ًhبe ًضع وخلمء •
و(م6ةق مع م6ح) (<1/بلم, كو حغن (<ضر1حك.

• خ." (<ضقط مع (3/تغ4(بن خم زبند "إ/برحضر-" و"”ث) إ/برحضر-" م5ًلم حeن 
من 3 ي-(نا 7ب"ك كوق ”وبنX سز(<A (<1/بلم,. حتم إeغق (<5غA“E ث5" 6 ”وبن(, 

إةغ3ً.
• رم ثتف4حي (<-خلمء (لم-ة-” 7ح9 بنكع (<تحضh وإخلم”X وض5ق. نbl خ6(ن 

.MAX مضرت-ء ifحت b“lلم“لمه و(مإه بلمء ن)
• خ." (eتغق (<"وبنX 57-” (لملمA.“e إظ وضع (<خغ-ق و7ضبش ةلمX68 <ز/تخ"(م.

3. 5لتخز)ن:
.Aف رم ثتخ6ح.ق ث5.لمحAEف-ح X19 3 7.-د (/تخ"(م (<;:لمز <ف.e )إي •

• (2ض) (<;:لمز خن (<غ:4ثلمء و(e47ق حبر” رب) (<تخ6حن.
• رم ثتخ6حن (<;:لمز ع مغلمن ثلمبن” وةلمص.

• (حتفير ثلم<;:لمز و/Eغق ث5“ً"( خن مت.لموق (حففلمق.

4. 5لUقZ و5لشحن:
• كي.لمء (<.ق) و(<aحنف ح;W حغ) (<;:لمز ع خب-7ق (حA“EP. 2لم<تقb“E ححغي 

.Aلمز من (حؤ(بن (لملم”ح:;>)
.bEتE> 2-ظ (<;:لمز كو خب-7ق. 2ق" حت45ل (<;:لمز AE“3 7ضع كةضرلممًلم يق •

• ع حلمق /ق-لأ (<;:لمز ر" 3 ح5غ) كو ر" حت45ل <تbE ”(ئم.


