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ARZUM OKKA BARISTA SOLO
SEMI-AUTOMATIC ESPRESSO MACHINE
©

1. Control panel 6. Water tank

2. Portafilter 7. Milk froth adjustment knob
3. Capsule-compatible portafilter 8. Steam wand

4. Drip tray grid 9. On/Off button

5. Water tank cover

Lifespan: 7 years
Mains Voltage: 220-240V ~ 50-60 Hz
Power withdrawn: 1400W
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Thank you for choosing the Arzum Okka Espresso Machine. This
product is one of the items we offer to make your life easier

To get the best performance from your machine, please read the user
manual carefully and keep it for future reference

IMPORTANT WARNINGS

- Ensure that the voltage indicated on your Arzum Okka BARISTA
SOLO Semi-Automatic Espresso Machine matches the voltage in your
location. Our company cannot be held responsible for any malfunctions
resulting from a mismatch, and such malfunctions will not be covered
under warranty

- This device is designed for use in
homes and similar settings:

-Staff kitchens in shops, offices, and
other work environments;

-Farmhouses;

-By guests in hotels, motels, and other
lodging-style environments;

-Bed-and-breakfast-style
establishments.

-This device should be used only by
individuals who have been provided
with infarmation, supervision, or
instructions regarding its safe use
and who understand the hazards it
poses. Your product should not be
used by individuals with physical

(Vi itory) or mental disabilities,

18 | ARZUM



children, or those lacking experience or
knowledge, without the supervision of
a person responsible for their safety

- Children must be supervised while
using the product, and ensure they do
not play with it. Store the device and
power cord in places inaccessible to
children under 8 years of age.

- This device may be used by children
8 years of age and older provided they
are supervised or instructed on the
safe use aof the device and understand
the associated hazards.

Cleaning and user maintenance should
not be performed by children unless
they are at least 8 years old and are
under supervision. Keep the device

and its cord in places where children
under 8 years af age cannot reach
them.

-This device should be used by
persons (including children) who
have been provided with information,
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supervision, or instructions regarding
safe use and understand the
associated hazards (including children)

- Your product should not be used by
peaple with physical (visual, auditory)
or mental disabilities, children, or those
lacking experience or knowledge,
without the supervision of a person
responsible for their safety

- Children should be supervised while
using the product, and care should

be taken to ensure that children do
not play with the product. Store the
appliance and power cord out of the
reach of children under 8 years of age.

- The coffee maker should not be
placed inside a cabinet while in use.
Caution: Keep all packaging materials
away from children; these materials
are a potential hazard that could cause
death by suffocation.

-Do not fill your appliance with more
water than the maximum level
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- Your appliance is intended for household use. It must not be used for
commercial or industrial purposes. Otherwise, it will be excluded from the
warranty

- Keep your appliance out of reach of children and away from them

- Be sure to plug your device into a grounded outlet. Do not use
extension cords that provide insufficient current to avoid damaging your
device

- Do not place the Arzum Okka Espresso Machine on or near direct heat
sources such as stoves or ovens

- Place your device on a sturdy, level surface. Do not place it on the edge
of a table or countertop. Even a small bump could cause the device to
fall. Remember that your coffee machine may be filled with hot water.

- Make sure the cord does not dangle over the edge of your desk or
countertop or come into contact with another device

- Avoid any actions that could damage the device's cable or plug. Do not
carry the device by its cable; when unplugging it, hold the plug—NEVER
pull on the cable

- Do not tamper with your device in any way other than for cleaning

and maintenance. Do not use the device if the cord or plug is defective,
damaged due to a fall, or for any other reason. Do not attempt to repair it
yourself; contact an Arzum Authorized Service Center. Be sure to use
only original replacement parts for your device

- Unplug the appliance from the outlet when not in use or while cleaning,
and ensure it has cooled down completely before cleaning

- Protect your hands from the steam emitted while the water is boiling,
and do not allow children to use the machine

- Before operating the Arzum Okka Semi-Automatic Espresso Machine,
make sure the water tank and filter lid are SECURELY closed

- DO NOT under any circumstances submerge the machine in water or
any other liquid; do not wash it in the dishwasher; and do not use it in
the bathroom or similar high-humidity areas

- You can add water and ground coffee while the machine is turned off.

- Under no circumstances should you put anything other than water in
the machine's water tank

- Never leave the device's power base or electrical connectors wet. If
they get wet, unplug the device from the outlet before drying it, and do
not operate the device until it is completely dry

- DO NOT put anything other than ground coffee in your machine’s filter
holder.
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- Be careful not to burn yourself with water or steam coming from the
machine, or due ta improper use of the machine

- The heating surface remains hot due to residual heat after use; DO
NOT touch it under any circumstances.

- If you will not be using the machine for an extended period, please turn
it off and unplug it

2.FUNCTION INTRODUCTION

1. Function Introduction

o PP 7 3

Espresso Double Espresso Americano

2. Turning on the Coffee Machine

Plug your power cord into the outlet, you will hear a 1-second beep
sound from the machine. After hearing the sound, the lights of the
buttons on the machine will turn on one by one. When the lights on the
coffee buttons start blinking, it means the machine has started heating
When the lights on the buttons stop blinking and remain continuously
on, it means the machine is ready to operate

3. Espresso / Double Espresso / Americano Preparation Function

- To make Espresso, Double Espresso or Americano, place the single or
double espresso basket into the portafilter. According to the selected
basket fill the filter with freshly ground coffee using T or 2 measuring
spoons and use the spoon to level off the excess coffee. To press the
coffee evenly and firmly, apply strong pressure with the tamper end of
the spoon to compress the ground coffee. If you want to use capsule
coffee, place the coffee capsule into the capsule-compatible portafilter
Place the portafilter under the coffee outlet Align it with the unlock
symbol, slide it into the groove and slowly turn it to the right towards the
lock symbol

- Place a coffee cup directly under the coffee outlet

- Press the button corresponding to the type of coffee you want to
prepare
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NOTE: For ideal use, it is recommended to prepare espresso by using
the single espresso basket with one spoon of ground coffee or by using
the capsule-compatible portafilter with capsule coffee and pressing the
"Espresso" button; and to prepare double espresso by using the double
espresso basket with two spoons of ground coffee and pressing the
"Double Espresso" button

- During the brewing process, only the button of the coffee you selected
will blink, while the ather 2 coffee preparation buttons will turn off,

- When the brewing process is completed, a “Beep” sound is heard and
all 3 coffee buttons light up again. The machine switches to standby
mode. Remove the portafilter by turning it clockwise. Clean and dry the
portafilter after each use

Coffee amount preparation function

- When the coffee brewing process is completed, to increase the coffee
amount, you can press and hold the button of the coffee you brewed
again within 3 seconds to continue the brewing process; release it when
you reach the desired amount

4. Milk Frothing Preparation Function

- When you want to prepare milk froth, first press the "Steam” button
- During the preheating period, the "Steam” button will blink; when the
heating is completed and the steam function is ready, the button will
light continuously

- Pour the desired amount of milk into a container.

- Immerse the steam wand approximately 1 cm into the milk.

- The milk froth adjustment knob (7) controls the intensity of the
steam. As you turn the lever located on the right side of the product
counterclockwise, frothing starts

- When the milk frothing process is completed, you can exit this mode by
pressing the "Steam” button again

Things to Consider:

- The steam wand and the steam produced are very hot, do not touch

- Immersing the steam wand too deep into the milk surface reduces the
quality of the foam

- After the process, clean the steam wand with a damp cloth and briefly
release steam to clean its interior. Since the steam wand will be hot, itis
recommended to avoid direct contact with the skin

- The steam function operates continuously for a maximum of
approximately 1.5 minutes.
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- After using steam, since the machine temperature will be high, coffee
preparation may be temporarily disabled; in this case, you can allow the
machine to cool down by releasing some water from the steam wand

5. Hot Water Preparation Function

- After the machine reaches operating temperature, without pressing
the “Steam’” button, when you turn the milk froth adjustment knab (7)
counterclockwise, hot water flow will start from the steam wand. When
you reach the desired amount, turn the milk froth adjustment knob
clockwise to stap the hot water.

24
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3. POSSIBLE ISSUES AND
TROUBLESHOOTING

Problem

Cause

Solution

Coffee not flowing

No water

Fill the water tank

Inner hole of the
portafilter is clogged

Clean the portafilter

Water outletis
clogged

Clean the water outlet

Water tank not
properly placed

Place the water tank correctly

Coffee leaking from
espresso basket

Dirt inside the silicone
ring

Clean the inside of the
silicone ring

Coffee grounds too
ne

Replace with coarser ground
offee

Coffee grounds
tamped too tightly

Tamp the coffee more loosely

Coffee accumulated
on the edge of the
portafilter

Clean the edge of the
portafilter

Sealing ring broken

Contact after-sales service

Coffee is cold

Power button
does not stay
continuously“On’

Wait until the "On” button
stays continuously lit

Heater of the coffee
machine is broken
/ faulty

Contact after-sales service

Pump is very noisy
while operating

Water tank is empty

Fill the water tank

Water tank not
properly placed

Place the water tank carrectly

Coffee is too weak

Coffee grounds not
tamped well enough

Tamp the coffee more firmly

Not enough coffee
grounds

Add more coffee grounds

Coffee grounds too
coarse

Use finer ground coffee

ARZUM
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Sorun

Neden

Géziim

Coffee too strong

Coffee grounds
tamped too tightly

Tamp the coffee more
appropriately

Too much coffee
grounds used

Reduce the amount of
coffee grounds

Portafilter is
clogged

Clean the portafilter

Coffee grounds too
finely ground

Use coarser ground coffee

Water outlet is
clogged

Clean the water outlet

Portafilter cannot
be rotated to the
correct position

Too much coffee
grounds used

Reduce the amount of
coffee grounds

Partafilter does not
rotate even though
coffee amount is
normal

Contact after-sales service

Not enough milk
foam formed

Steam wand is
clogged

Open the tip of the steam
wand with the help of 8
needle

Clean by putting a small
amount of vinegar into the
water tank

"Espresso” >
"Double Espresso”
> "Americanc’

> "Double Cup”
buttons light up
sequentially

[tis time ta clean
the caoffee machine

Follow the instructions in
the descaling step

The machine is
not drawing water

The device has not
been used for a
long time / First Use

Turn the Milk Foam
Adjustment Knob
counterclockwise. Once
water begins to flow, turn it
clockwise again to return it
10 its original position
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4. CLEANING AND MAINTENANCE

1. Cleaning/Rinsing Function:

- If you do not use the machine for more than five consecutive days,
rinse and empty the water tank

- The drip tray and grid can be cleaned under clean water by hand
- Do not put the portafilter in the dishwasher.

2. Descaling Function:

- The machine gives a descaling reminder every 300 brews. When
descaling is required, the "Espresso’, "Double Espresso” and "Americano”
buttons will light up in sequence

- Place a large container under the brewing head. Fill the water tank up to
the MAX level and mix with descaler or citric acid

- When you press and hold the "Espresso" and "Double Espresso”
buttons simultaneously for more than 3 seconds, the first descaling
cycle will start. A total of 6 cycles will complete the descaling process

- Empty and re-place the container under the brewing head. Clean the
water tank and fill it with clean water up to the MAX level

- When the cycle is completed, the machine returns to idle mode and
becomes ready for use again

3. Storage:

- If you do not plan to use the device for a long time, store it carefully
- Unplug the device and allow it to cool down before storing it

- Store the device in a cool and dry place

- Keep the device and its cable out of the reach of children

4. Transportation and Handling:

- During transportation and handling, carry the device in its original
packaging. The packaging of the device will protect it against physical
damage

- Do not place heavy objects on the device or its packaging. The device
may be damaged

- If the device is dropped, it may not operate or may suffer permanent
damage

ARZUM
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